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1. OOmmue mojoKeHUus

1.1. Hacrosimee Ilomoxkenue  pa3paboTaHO B COOTBETCTBUM  C
Koncruryuuei Poccuiickoit denepanuu, Konsenuueit OOH o nmpaBax WHBaINIOB
ot 13.12.2006, denepanbupiM 3akoHOM OT 01.12.2014 Ne 419-d3 «O BHeceHuU
W3MEHECHUI B OTAEIBHBIE 3aKOHOJATENbHBIE akThl Poccuiickon denepanuu 1o
BOIIPOCaM COITMAJILHOM 3alllUThl MHBAJIUJIOB B CBsI3M ¢ paTudukanueit KouBeHImu o
npaBax WHBAIUIOB», denepanbHbiM 3akoHOM OT 24.11.1995 Ne 181-d3 «O
coIMajIbHOM 3amuTe MHBAIUAOB B Poccuiickoit denepanun» (C M3MEHEHUSIMH U
nononHeHusimu), denepanpapiM  3akoHOM 0T 28.12.2013 Ne 442-03 «O6
OCHOBaxX COIMAJIBHOTO oOcTyXuBaHus rpaxaad B Poccuiickoit @eneparmm» (¢
W3MEHECHUSIMU U JonoJIHeHUsIMK ), DenepanbHbiM 3akoHOM OT 29.12.2012 No 273-
®3 «O06 ob6pazoBanuu B Poccuiickoit dDenepanuu» (C U3MEHEHUAMH U
nononnenusimMu), llpukazom Muntpyaa Poccum NeS527n ot 30.07.2015 «O6
yrBepkaeHun llopsanka oOecrnedyeHus yCJIOBUM JOCTYNIHOCTU [IJIi WHBAJIHJIOB
O00OBEKTOB U TPEAOCTABISIEMBIX YCIyr B chepe Tpyaa, 3aHSITOCTH M COIHATLHOMN
3aIMTHl HACEJEHHUs, a TaKKe OKa3aHWS WM IIPH 3TOM HEOOXOAMMOM TOMOIINY,
[Tpukazom MunuctepcrBa obpazoBanust u Hayku P® ot 9.11.2015 Ne 1309 «O6
yTBepxkaeHun Ilopsimka oOecrieueHUs] YCIOBUM JOCTYIMHOCTH JJIi WHBAJIUJIOB
00OBEKTOB W TPEAOCTABISIEMBIX Ha HUX YCIyr B cdepe oOpa3oBaHUs, a TaKxKe
OKa3aHHWs UM MPHU 3TOM HEOOXOIUMOM MTOMOIIIN.

1.2. Hacrosimiee IlomokeHne ycTaHaBIMBAaeT IOPSIOK OpraHU3AUU |
QITOPUTM  OKa3aHWUsl CUTyal[MOHHOW TIOMOINM WHBAJIWJIAM M JIMIAM C
OTPAaHUYCHHBIMH BO3MOXHOCTSIMH 370pPOBbsI (Jlajiee - MHBAIWIbI), OOecCreueHue
YCJIOBUH 151 O€CIPENsITCTBEHHOTO JOCTYTIA.

Hevicteue Hactosimiero IloyiokeHust pacnpoCTpaHSE€TCd Ha MOCETUTENEH
I'BIIOY  PK  «Cumdepononbckoe  My3bIKQIBHOE  YYWIHILE  HMEHH
[1.M.YatikoBckoro» (maiee - YUHIHUIIE).

1.3. [lonoxxenue o0sA3aTENBHO K TNPUMEHEHHIO BCEMHU COTPYIHUKAMU
VYuuiuina, OTBETCTBEHHBIMM JIMIIAMHA 33 OKa3aHUE CUTYyallUOHHOW MOMOIIU
WHBAJIMJAM W JPYTUM MaJlOMOOUIIBHBIM TpaKJaHaM IPHU TMOCEHICHUH Y YHIIHINA
(1anee - OTBETCTBEHHBIE JIUIIA).

2.  OcHOBHBbIE TEPMHHBbI U ONpe/ieIeHUs

2.1. UnBanup - 11110, KOTOPOE UMEET HAPYIICHUE 3JJ0POBbS CO CTOMKUM
pacctpoiictBoM  (GYHKIMH  OpraHusma, OOyCJIOBJICHHOE  3a00JIeBaHUSIMH,
MOCJICICTBUSIMM ~ TPaBM WM  JAeQEKTaMM, TMPUBOAAIICE K OrpaHUYCHHOM
YKU3HEICITCIIbHOCTH M BBI3BIBAIOIIEE HEOOXOIUMOCTD €TI0 COIUATbHOM 3allHUTHI.

2.2. OrpanuyeHue >KU3HeAeSITEIbHOCTH - 1TO TIOJHAS WM YacTHYHAS
yTpata JUIIOM CIIOCOOHOCTH 17001 BO3MOYKHOCTH OCYIIIECTBIISTh
caMOOOCITy)KUBaHHE,  CAMOCTOSITETLHO  TEPEIBUTAThCS,  OPUEHTUPOBATHCH,
o0IIaThCs, KOHTPOIUPOBATH CBOE TOBEICHHUE, 00YIaThCsl M 3aHUMATHCS TPYIOBOM
NeSATEeTLHOCTHIO.

2.3. OoOyuyawommiicsi ¢ OrpaHMYeHHbIMU BO3MOKHOCTAMH 310POBbSA
(manmee - OB3) - dusndeckoe MU0, UMEIOIIEE HETOCTATKA B (PU3HUESCKOM U (HJTH)



MICUXOJIOTUYECKOM pa3BUTHH, MOATBEPKICHHBIC MICUXO0JIOT0-MEIUKO-
MEeJarOrMIeCKO KOMHUCCHEH W TPEMATCTBYIONMIME TONYYeHHIO 0Opa3oBaHus 0e3
CO3JaHMs CIICIUATBHBIX YCIOBUH.

2.4. CuTyanMOHHAsl MOMOIIb - 3TO TIOMOIIb, OKa3bIBaeMasl TpaKIaHUHY
B IENIX MpeojosieHus OapbepoB, MPEMATCTBYIOIIUX TMOJYYEHUIO YCIYT,
OKa3bIBAEMbIX HACEJIEHUIO, HAPABHE C JPYTUMU JIMIIAMH.

3. BykBeHHBbIE KOAbI 1 KATETOPUH MHBAJINIHOCTH
3.1. JIns peanuzanuu MOMOIIM Ka)JOH TpYIIE MHBAIUIOB HOPMATUBHO
YCTaHOBJIEH KOJ (OyKBEHHBIH), KOTOpPBIA MO3BOJIIET CUCTEMATU3HPOBATH
JEATEIBHOCTh YUMIIMINA IO OINPENEICHUI0 W IPEAOCTaBICHHUIO BHIOB YCIYT
WHBAJINMIAM U BUJIOB IOMOIIH, TPEAYCMOTPEHHBIX 3aKOHOATENbCTBOM Poccuiickon
denepanum.

CumBon HaunmeHoBaHMe KaTeropuu WHBAJIUIOB bykBeHHOE
0003HaYeHNE
@ NuBanmunapl, nepeaBuraronygecs: Ha K
:R Kpeciiax KOJIsICKax
& NuBannipr c HapyILIECHUAMU O-n

(YHKIMI HIPKHUX KOHEYHOCTE!

NuBann bt c HapyILIECHUIMU O-B
(YHKIMI BEpXHUX KOHEYHOCTEN

@ NuBasmapl ¢ TOMHOW — HOTEpEH C-n
byHKIM 3peHust (CIenoTa)

NuBanuapl ¢ 4YaCTUYHOM TOTEpEM C-u
/7 byHkuuid 3penus (caaboBUIACHUE)
/
HNuBanuapl ¢ MOJIHOM OTEPEN Cyxa I''n
/7 (rmyxoTa)
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’ NHBamuapl ¢ 4YacTUYHOM TMOTEpen I'-u
/f‘\ cinyxa (TyroyxocTh)
WNuBanu bl C HapyUICHUSIMU Y

MEHTAJIbHBIX (QYHKITHIA

4, Bapbepsl, nyTn uX ycTpaHeHus (MpPeoJaoJIeHUs) U OKa3aHue
CUTYALMOHHOW MOMOIIY HHBAJIUIAM

4.1. Bapbepbl, NOyTH HX YycTpaHeHUs (IIPEOJIOJICHHS]) M  OKa3aHUE
CUTYallMOHHOM IMOMOIIM JJI1 MHBAJIMOB, IEPEIBUTAIOIIUXCS HAa Kpecaax-KoJscKax

I'padpuueckoe bapbepbi IIyTu ycrpanenust CuryanuoHHasi NOMOIIb
u3o0pakeHue
bapbepamu  paznnunoil | Pazmectutsb Opranu3oBaTh HOMOILb
® CTETIEHU BBIPAXEHHOCTH | WH(POPMAIIHIO Ha | CO CTOpPOHBI IepcoHaa
R MOTYT OBITb TOpPOTH, | BBICOTE He MeHee 1,5 | Mmpu nepeaBUKEeHUH.
L CTYICHH, HEpoBHOE, | M u He Ooisiee 3,5 M oT | OxazaHue MIOMOIIIH
CKOJIb3KO€  TOKPBITHE, | YPOBHS IOJA. nepcoHana ISt
HETPAaBUIILHO O0GecneunTh HAIMYKE | MPEOAOJICHHUS TEePEnaoB
YCTAHOBJICHHbIE CMEHHBIX Kpecel - | BBICOT U TIOBBIIIEHHBIX
MaHIyChl,  OTCYTCTBHE | KOJICOK. YKJIOHOB. OpraHu3oBarhb
HOpYYHEH, BbICOKOE | YOpaTh (mepeHecTH) | MOMOLIb CO  CTOPOHBI
pacroyio’keHue MIPEIMETHI, nepcoHana (TIOMOIIb TPU
uHopManuy, YMEHBIIAOLIE Hocajike B TPAHCIOPTHOE
OTCYTCTBHE MecCTa s | IIHUPUHY MyTH | CPEACTBO M BBICAJIKE H3
pa3sBOpOTa Ha Kpecio - | JIBHXKEHHSL. HET0; COIPOBOXIECHUE CO
KOJISICKE, Y3KHe JTBEpHBIC | YCTaHOBUTH CTOPOHBI TIEpCOHANA U
MPOEMBI, KOPUJIOpHL, | (3aMEHUTH) MOPYYHH. | T.II.)
OTCYTCTBHUE [Ipenycmorpers
MOCTOPOHHEH MOMOIIM | CHElUAIBLHO
pu MPEOAOJICHUH | 000PYAOBAHHBII
HpPensITCTBUN (mpu | Tyaner JUIst
HEOOXOJMMOCTH) W Jp. | WHBAIHJOB WA
¢dusnueckue u YHHUBEPCAIbHYIO
MH(pOpMallMOHHbIE KaOuHy.
Oapbephl. [TpenycmoTtpeTh
OrtcytcTBUE cB0OOHOE
CHelHaTbHO IPOCTPAHCTBO COOKY
000py0BaHHBIX JUIL | OT YHMTa3a HE MEHee
uHBAMAOB goctynHeix | 0,75 - 0,8 M (mis
KaOMHB CaHUTAPHO | pa3MELICHUs
OBITOBBIX MOMEIIEHUSX. | KOJIACKH) CO CTOPOHBI
OtcytcTBHE OTKHJIHOT'O IOPYYHSL.
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(HEZOCTaTOYHOCTB)
¢BOOOIHOTO
IIPOCTPAHCTBA PAIOM C
YHUTa30M, OTCYTCTBHE
IIOpyYHEH  pAIoOM  C
YHHUTA30M.

YcraHnoBuTh
CTaIlMOHAPHBIC u
OTKUJHBIE [IOPYYHU.

4.2. bappeppl, MNyTH UX YCTpaHCHUS

(npeodofyieHnss) U OKa3aHHE

CUTYalldHOHHOM TOMOIIM HWHBaNUJaM TpU HapyHmIeHUsSX GYHKIMA HIDKHHX

KOHEYHOCTEN

I'padpuueckoe
u300pakeHue

Bapsbepsl

IIyTn ycrpanenus

CI/ITyalII/IOHHaﬂ nmoMomb

HenopmatusHble y3kue
JIBEpY, HEHOPMATHUBHAs
nectHuIa (yKIOH,
BBICOTA CTYIIEHEN),
OTCYTCTBUE ITIOPYYHEN HA
JIECTHHIIE, OTCYTCTBHE
BBIJICJIIEHHBIX
[apKOBOYHBIX MECT ISt
TPAHCIIOPTA UHBAJIUOB,
OTCYTCTBHE MECT
otasixa. OTcyrcTBHE
KPIOUYKOB JJIs1 KOCTBUIEH
Y TPOCTEW B CAHUTAPHO-
OBITOBBIX MTOMEIIEHUSX

OObyctpouth
JIECTHULLY C O]
CTYIEHKaMH,
POBHBIMH CTYTICHSMH
0€3 BBICTYIIOB U C
IEPOXOBATOMN
HIOBEPXHOCTHIO,C
OoopTUKaMHu Y
CTYIICHEH, HE
MPUMBIKAFOIIINM K
CTEHaM,BBICOTOH HE
meree 0,02m
(BBIPOBHSTH BBICOTY
BCEX CTYIICHEU
JIECTHHII B
IIpenenax oxHOrO
Mmapuia -
OJINHAKOBBIMH 11O
¢dopme B miiaHe, 1O
pasmMepaM KU PUHBI
IIPOCTYIH U BBICOTBI
MoTbeMa CTYIICHEH ).
Breigenuts He
MeHee 1 mammHo-
MECTa Ha
MpUJIEraroei
TEPPUTOPHUH.
OpranuzoBaTth MecTa
OT/bIXa.

Y CTaHOBHUTH KPIOUKH
(nepskarenu) asst
KOCTBIIEH M
TPOCTEU B
CaHUTAPHO-OBITOBBIX
ITOMEIICHUSAX

Opranu3oBaTh IOMOIIb
CO CTOPOHBI TIEpCcoHala
MIPU TIePEIBUKECHUU.
OpranuzoBaTh TOMOIIb
CO CTOpPOHBI TIEpCcoHala
(momo1Ik pH MocaaKe B
TPAHCIOPTHOE CPEICTBO
U BBICAJKE W3 HErO;
COITPOBOKICHUE CO
CTOPOHBI IIEPCOHATIA U
T.1.)




4.3. bapswepsl,

IIyTH WX YCTPAHEHUS

(mpeosioneHuss) W  OKa3aHUE

CUTYallMOHHON TIOMOIIM WHBaJIWJIaM TMpU HAPYMIEHUSIX (YHKIUNA BEPXHHUX

KOHEUYHOCTEN

I'padguueckoe
n300pakeHue

bapbepbi

IIyTu ycrpanenust

CuryanuoHHasi HoMOIIb

4

OTtcyTcTBHE TOMOIIH Ha
o0BekTe pu
HEOOXOUMOCTH IEHCTBUI
pyKaMH; OTCYTCTBHE
MIOMOIIY TIPU
HE00XO0OUMOCTH
HAITHCAHMS

TEKCTOB, ITOAITUCAHUH
JIOKyMeHTOB. Hannuue e
aJanTUPOBAHHBIX, TPYTHO
yIpaBisieMbIX (KPYTJIbIX)
pYYEK Ha JABepsx

3aMEHUTb PYUKH Ha
hopwmy,
M03BOJISIOIIYIO
YIPaBIIATh UMU
OJITHOM PYKOU U HE
TpeOYIOIIYIO
PUMECHEHHS
3HAUYUTEIbHBIX
(U3NIECKUX YCHUITHIA.

Opranu3oBaTh MOMOIIIb
CO CTOPOHBI TIEpCOHAA
IIPH TIePEBIKCHUH.
Opranu3oBaTh MOMOIIb
CO CTOPOHBI TIEpCOHAa
(TTomMoIb MpH MOCaaKe B
TPaHCIIOPTHOE CPEJCTBO
U BBICAJKE U3 HEro;
CONPOBOXKICHUE CO
CTOPOHBI IIEPCOHANA U
T.I1.)

4.4. Bapbepsl,

NyTH WX YCTpaHeHUs (MpPEeoAOJEHUsI) M OKa3aHHE

CUTYallMOHHOM IOMOIIM WHBAIUIAM IPHU TMOJTHOW moTepe (PyHKIui
3peHus (Caemnora)

I'padpuueckoe
n3o0pakeHue

R

Bapsepsi

baprepamu paznuaHOn
CTETIEHU BBIPAKEHHOCTH
MOT'YT OBbITb OTCYTCTBHE
TaKTUJIBHBIX YKa3aTesei,
B TOM YHCJIE HAIIPaBJIECHUS
JIBYDKEHUS,
MH(POPMAaIMOHHBIX
yKazaTenei, mperpaasl Ha
MyTH ABMKEHUS (CTOMKH,
KOJIOHHBI, YIJIbI,
CTEKJISTHHBIC IBepHU 0e3
KOHTPAaCTHOT'O
0003HaYeHMS U TIp.),
MOpYYHEN Ha JIECTHULIE,
MaHAyce, MOPYYHEN 1
KPIOUYKOB JJISI TPOCTEH;
HEPOBHOE, CKOJIb3KOE
MOKPBITHE, OTCYTCTBHE
MIOMOILH JIJIsl TOJTyYESHUS
UHpOPMAIUU U
OpHUCHTALUH, YTCHUS U
MOJINUCAHUS TOKYMEHTOB
U JIp., a TAKXKE OTCYTCTBUE
KOHTPAaCTHOMMapKUPOBKU
MPENSATCTBUITHA MMYTSIX

IIyTu ycrpanenus

Crnenyet obecnieunTh
UH(POPMALHIO IS
WHBAJIHJIOB C
HApYIICHUSMH 3PEHUs
0 MPUOTMKEHUU HX K
30HaM TOBBIIIIEHHOM
OITaCHOCTH
YCTPOMCTBOM
TaKTHIILHO-
KOHTPACTHBIX
HAa3eMHBIX yKa3aTeleu,
cienyer
PEIyCMOTPETh
IpeAyNpeKAaoIre
TaKTHJIbHBIC
HATOJILHBIC YKA3aTeNH.
Pasmectuth
UHPOPMUpYIOIITE
TaKTHJILHBIC TaOJTUIKU
IUIs ueHTH(DUKaum
IIOMEIICHUM C
UCTIOJIb30BaHUEM
penbeHO-TMHEHHOTO
mpudra, a TaKke
penbeHO-TOYETHOTO

CuryaumoHHas
NoMoIb
OpranuzoBaTh MOMOIIb
CO CTOpPOHBI NEpCOHAA.
Homyck cobaku

MIPOBOJTHUKA.
ObecrieynTh  HAMUYUE
KOITHH JIOKYMEHTOB,
BBITTOJIHEHHBIX
upudrom bpaiins.




JIBHKEHUS (TIOPOTH,
CTYIICHH JIECTHHUII,
IIPO3paYvHO MOJIOTHO JIBEPH,
KOJIOHHBI U T.I1.),
OTCYTCTBHE IIOPYYHEN HA
JIECTHUILIE, CTYIEHHU
pa3HOU F€OMETPHH.
OtcyrcTBHE JOCTyma Ha

00BeKT U MecTo oxumanus| Opranu3zoBaTth MecTa

COOaKHU-TIPOBOJTHUKA. (BpemeHHas 30Ha,
BBITOPOJIKA, nome-
HmieHue)ii  cobakwm-
TIPOBOTHHUKA.

mpudTa bpaitns psaaom

C IBEPBIO CO CTOPOHBI
JIBEPHOH pPY4YKH Ha

BbicoTe 0T 1,2 10 1,6 M

OT YpOBHSI TOJIa U Ha
paccrosiauu 0,1m ot
Kpasi TaOJIM4YKu 10

Kpasi IBEPHOTO Ipoema.

4.5. Bapsepsl,

OyTH MX YycTpaHeHus (IPEOoJoJICHUs) U OKa3aHUe

CUTYallMOHHOM TOMOIIM HWHBAJIWJAaM MPU YaCTUYHOM HaApYUICHUU (QYHKIUH
3penust (c1aboBUICHUE)

I'pajguueckoe bapbepsi Iyt ycrpanenuss | CuryaumoHHasi IOMOIIb
u3odpakeHue
OtcyrcTBue (Hapymenue | PazmecTurtsb OpranuzoBaTh IOMOIIIH CQ
TpeOoBaHM) KOHTPACTHOM | KOHTPACTHYIO CTOPOHBI IIEPCOHAA.
{ MapKUPOBKM TPENATCTBUH, | MAPKUPOBKY HA [Ipenocrasienne
@ HOSIBJISIFOIIMXCS HA MYTSIX | MPO3PayHBIX UH(POPMALIUH B TOCTYITHON
/ JBYOKEHUS (CTYIEHU MOJIOTHAX JABeped U | BuAe (YKpYHHEHHBIN
JIECTHULL, IPO3pavyHOE OTpakICHUSX mIpUQT, KOHTPACTHBIE
MOJIOTHO JIBEPU U T.I.), a | (IEperopoykax) B 3HAKH).
TaKxe 000py10BaHMUS. dopme
Ha undopmannoHHbIx MPSIMOYTOJIbHUKA
BBIBECKAX, Ta0JI0, CXeMax, | BBICOTOI HEe MEHee
0003HAUEHMSIX - 0,1M ¥ mmMpuHOIL He

MCIOJIb30BAHNE 3HAKOB
HEZIOCTAaTOYHBIX Pa3MEpOB.

MeHee 0,2 M nim B
dbopme kpyra
nuamerpom ot 0,1 1o
0,2 M Ha BYX
ypoBHsx: 0,9 -1 mu
1,3-14mor
MOBEPXHOCTHU
TMIEIIEXOTHOTO Iy TH.
Hanectu Ha mpocTyty
KpaeBbIX CTYIEHEN
JIECTHUYHBIX MapIien
OJIHY HJTH HECKOJILKO
MPOTHUBOCKOIIB3SIITIX
MOJIOC, KOHTPACTHBIX
MOBEPXHOCTHIO
CTYTICHH, KaK
MIPABUIIO, JKEITOTO

[BeTa, 00IeH




mmpunoit 0,08 - 0,1m.
Paccrosiane mexmy
KpaeM KOHTPaCTHOU
TOJIOCHI U KpaeM
MPOCTYIU CTYIIEHU H
ooxee 0,04 M.
Hcnonp30BaTh
KOHTpAcCTHBIC
COYCTAHUS I[BETOB B
MIPUMEHSIEMOM
obopymoBaHuu (IBEpE
- CTCHA, PYUKa;
CaHMTapHBIN TpUOOP -
I10JI, CT€HA; CTEHA -
BBIKJIIOUATEIIH,
CpeCTBa BU3YyalIbHOU
MH(pOpMaLIUHU U T.I1.).
PacnionoxuTth
nHpOpMaIHIO Ha
KOHTPACTHOM (poHE C
pa3MepamMr3HaKOB,
COOTBETCTBYIOIIUMU
PacCTOSIHUIO
pacro3HaBaHus, Ha
BBICOTE He MeHee 1,5
M " He Oojee 4,5 M 0T

YpOBHSI TOJIA.

4.6. Bapbeps,

NyTH WX YyCTpaHeHus (NIPEOJIOJICHHs) M OKa3aHHe

CUTYaIlMOHHOM MOMOIIM UHBAJIMAM MIPY HapylIeHUsx QyHKIuM ciayxa (T1yxoTa)

OTcyTCcTBHE BU3YaJIbHOTO
(B TOM 4HCJE CBETOBOIO)
TyOnMpoBaHUS 3BYKOBOM
nHpopmanuu.
OrcyrcTBUE
TyOmUpoBaHUST 3BYKOBOM
UH(POPMAITHH.

CII0OCOOOM, B TOM
YHUCJIe C TTOMOIIBIO
DIEKTPOHHBIX
KOMMYHHUKaTHBHBIX
YCTPOMICTB
(KOMITBIOTEPOB,
IUIQHILIETOB,

TEKCTO(OHOB H TIP.)

I'padpuueckoe bapsepsl ITyrn ycrpanennss | CuryanMoHHas NOMOIIb

n300paxeHue
Henocrarounocts ObecneunTh Oprann3zoBaTh NOMOIIIb
(oTCcyTCTBHE) 3pUTENBLHON | yOnupoBaHUe CO CTOPOHBI IEPCOHAJIA.
UH(POPMAIHH. 3BYKOBOM [ToaroToBUTH U

7/ HeopranuzoBanHocTh uHpOpMAIN pa3MecTuTh
1”/ (pu HEOOXOAUMOCTH) BU3YaJIbHOM. uH(popMaIrio B 00bEMe,

CypIOIIepeBo/Ia, ObecnieunTh o0ecreunBaroIIeM
TU(IIOCYPAOTIEPEBOIAMIIN | BOBMOKHOCTh BO3MOYKHOCTh
JIoITycKa CypAao-, oOMeHa CaMOCTOSITENTLHOTO
TU(IIOCYPAOTIEPEBOIUMKA | HH(POpMALIUU MOJTY4EHHsI CBEJICHUI O
IIPY OKa3aHHUU YCIIYT. TEKCTOBBIM MPEIOCTABISIEMBIX

ycnmyrax. Opranu3oBarhb
CYpIONIEPEBOI, IOITYCK
CYpIIOTIEPEBOIUMKA; B
ayJIUTOPHA
JOTIOTHUTEHHO —
MPEAYCMOTPETh MECTO
pa3MeIIeHHs
CYpIIOTIEPEBOIUNKA.




[IpenocraButh
TEXHUYECKOE CPEJICTBO
JUISL alanTallyiy.

4.7. Bapwepsl,

OyTH UWX YycTpaHeHus (NPEOJIOJICHHs])) M OKa3aHue

CUTYaIIMOHHOM MOMOIIM WHBAJIMAM MPU YaCTUYHOM HApYIICHUH QYHKIHH ciyxa

(TYyroyxoctb)
I'padpuueckoe Bapsepsl ITytn ycrpanennss | CuryannoHHasi noMoIb
H300pakeHue
HenocraTtounocts Obecrnieunthb IloaroToBUTH M pa3sMECTUTH
3pUTENbHON HHPOpPMaIUU. | TyOIMpoBaHUE nHpOpMaIHIO B 00BEME,
- Hanuuune nomex nis Jiroaeit,| 3ByKOBOM o0ecrnevnBaroIeM
™ MOJIB3YIOIIUXCS CIIYXOBBIMHU | HH(OpMALIHK BO3MOXHOCTb
annaparaMmu (IIOCTOPOHHMX | BU3YaJIbHOM (B TOM | CAMOCTOSITEIILHOTO

2

IIYMOB, PaIHO-H
AJIEKTPOMArHUTHBIX ).
OTtcyTCcTBHE BU3YaJILHOTO
TyOIMpOBaHUS 3BYKOBOM
nH(DOpMaIIIH.

quciie CBETOBOM JIs
OTIOBEILIEHUS ); [IPU
HE00XOIMMOCTH - Ha
CHeIHaTbHBIX
sKpaHax, oerymieit
CTPOKOM U T.II.

MOJTy4YeHHSI CBEICHUH O
IIPEJOCTABIIIEMBIX YCIIyTa.
Ycrpanuth
AJIEKTPOMAarHUTHBIE
nomexu. OpraHu3oBarhb
CYpZIONIEpPEBO/, JOIMYCK
CYpAONEPEBOIUHKA.
[IpenocraButh
TEXHUYECKOE CPEICTBO JUIS
ajlanTanuy.

4.8. Bapbepsl,

OyTH WX YycTpaHeHus (TPEoJoJieHHs) U OKa3aHue

CUTYaIIMOHHOM MOMOIIIH JIJIi UHBAJIUIOB C HAPYIICHUSIMH MEHTAIbHBIX (PYHKITUH

I'padpuueckoe
n300pakeHue

Bapsepsi

IIyTu ycrpanenus

CI/ITyaIII/IOHHaH nmomMmomb

bapsepamu paznuuHoii
CTETIEHU BBIPAKEHHOCTH
MOTYT OBITh OTCYTCTBHE
MOHSITHON HH(pOpMAITUH,
Nudopmanmu Ha mpocTom
S3bIKE Ha O0BEKTE
COLIMATIBHOU
UHPPACTPYKTYPHI,
OTCYTCTBHE ITOMOILY JJIst
NoJIy4eHus: MH(popMaIum u
OpHUEHTAINH U Jp.,
OTCYTCTBHUE OTpaKICHUN
OTACHBIX MECT; OTCYTCTBUE
COIIPOBOKJICHHUS
MEPCOHATIOM

ITonroroBuTts u
pa3MecTuTh
nH(popManuo B
00BéMe,
o0ecreynBaroIeM
BO3MOJKHOCTb
CaMOCTOSITEILHOTO
MOJTy4eHUS
CBEICHHUI O
MPEIOCTABIISIEMBIX
yciyrax,
pa3MerIeHn! 1
Ha3HAYECHUU
(GYHKIIMOHATTLHBIX
IMOMEIIICHMH, - Ha
MIPOCTOM (SICHOM)
SI3BIKE.

OrpaauTh ONacHbIC

OpranuzoBaTh
COIIPOBOK/ICHHE,
MOMOIIb CO CTOPOHBI
IEpCOHAA.
O3HakoMIIeHHE C
PpacIoNIOKEHHON

B YUmaie
uHpopMaruei,
IToMonrs B 3anonHeHnA
JIOKYMEHTOB
(yrouHneHue nHGOpPMAIIH)
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Y4acTKH, 0003HAYUTH
MecTa,
HETPEeyCMOTPEHHBIE K
JOCTYITY IOCETUTENISIM

S. Oobecnieyenne yca0Buii 1j1s1 0eCpensaTCTBEHHOT 0 J0CTyIAa

5.1. B mensax obecrieueHus YCIOBUN sl OCCHPENSITCTBEHHOTO JIOCTyNa B
3MaHUS M TOMEUICHUS YYWIMIA WHBAJIWIOB, HYXKIAIOIIUXCS B CUTYaI[MOHHOU
MOMOIIIU, 000PYIyeTCs:

* CHeIUaIM3WpOBaHHAs  CTOSHKA IS aBTOTPAHCIOpPTa  JUI[  C
OTpaHUYCHHBIMU BO3MOXKHOCTSIMU;

* MpU BXOJEC B 3/IaHWC YUYWIWIIA BBIBECKA C HA3BaHUEM YUPEIKICHUSA,
rpagukoM paOOTHI, BBHIMOJHEHHAs peibedHO-ToUeYHbIM MIpudTOoM bpaiins Ha
KOHTPacTHOM (POHE;

* cucTeMa BbI30Ba MTOMOIIIH;

* KOHTpacTHas MapKUPOBKA CTEKJISTHHBIX JIBEPEH;

* CHUCTEMa CUTHAIM3AIMM U OMOBEHICHHWsS]  JIMII C  OTPAaHUYCHHBIMU
BO3MO>XHOCTSIMH, CIIOCOOCTBYIOIIAs] 00ECIIEYEHUIO O€30MaCHOCTH 00YYarOIIUXCS;

* 3JIEMEHTaMH JOCTYIMHOCTH (MAHAYChl, TOPYYHH, UIUPOKUE  JBEPHbBIC
MPOEMbI H JIp.) B COOTBETCTBHH C TpPEOOBAHUSAMH K JOCTYITHOCTH CpPEIbI IS
MaJIOMOOUIIBHBIX;

* 30HAMU OKa3aHWS YCIAYr W CAHUTAPHO-TUTMEHHYECKUX IOMEIICHUN
AJIIEMEHTaMH JOCTYITHOCTH B COOTBETCTBHM C TPeOOBAaHMSAMH K CaHUTapHBIM
KOMHATaM JJIsl MaJIOMOOWITBHBIX TPYIIIT HACETICHUS;

* KOHTpacTHas MAapKHApPOBKa CTYyIICHEN, TaKTUJIbHAs IJIATKA,
NpeAyNpPEeIUTEIIbHBIC TOJIOCHI 00 OKOHYAHUU TIEPUT;
* TEXHUYECKUMHU cpeacTBaMu peadbmIuTanuu, ITO3BOJISFOIIUMHU

NEepeBUraTbCsl BHE W BHYTpPH 37aHUs (KpECIO-KOJIACKA, CTYNEHbKOXO,
JIECTHUYHBIN T'YCEHUYHBIN MOBEMHUK);
* TaKTUJIbHbIE TAOJMYKH, BHIIOJHEHHbBIE pelbe(HO- TOUEUHBIM MIPU(TOM
Bpaiins Ha koHTpacTHOM (poHE;
*  HMHPOPMALMOHHBIE TEPMUHAIIBI C UHAYKIIMOHHOM CUCTEMO;
cucTemMa HH(GOPMALIMOHHOTO OTIOBELICHHUS ISl JIUI] C HapyIIeHUeM ciryxa (oeryuiue
CTPOKH).

6. AJropMTM OKa3aHHUSI CUTYAlIMOHHOM MOMOIIM MHBAJIUAAM U JIULAM C
OrPaHNYEHHBIMH BO3MOKHOCTSIMHM 3/10POBbS

6.1. B nemsix oGecrniedeHus: yciaoBHd uig OeCpensiTCTBEHHOrO JOCTYyIa B
3JaHUE M TOMEIEHUs YUWIMIa WHBAIWIOB HAa CTOSHKE aBTOTPAHCIOPTHBIX
CPEACTB BBIETICHBI MecTa I MAapKOBKH aBTOTPAHCIIOPTHBIX CPEACTB MHBAJIMIOB,
KOTOpbIE HE J0JKHBI 3aHUMATh MHBIE aBTOTPAHCIIOPTHBIE CPEACTBA.

6.2. Bxonnas rpynmna 31anus 0o00py0BaHa KHOIIKOM BbI30Ba MEPCOHAA JIJIs
uHBIMAOB. COTPYIHHKM YUHIHMILA OKa3bIBAIOT HEOOXOIUMYIO CHUTYAI[MOHHYIO
MIOMOIILIb B ITepeIBKEHUY NHBAIM/IOB Yepe3 pacmaiiHbie 1sepu Ha 1 atax, a Takxke
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OKa3bIBAIOT KOHCYJIbTAIMOHHYIO MOMOIIb WHBAJIMJAM IO

BOIIPOCaM IMOIy4eHUs 00pa30BaTENbHBIX YCIYT B Y YMIIHIIIE.

6.3. JleficTBusl COTpyIHMKA IOCTa OXpaHbl B YUWIMILE IPU OKA3aHUU
CUTYallMOHHOM IIOMOIIY UHBAJINLY:

- Ipu cpabaTblBaHUM KHOIKM BbI30BAa IIE€PCOHANA JMOO BHU3YyaJIbHOM
BBISIBJICHUM IIOCETUTENSl C OTPaHUYEHUEM NEPEIBHKEHHUS (HAa Kpecie-KOJIACKE,
KOCTBUISIX, C O€JI0N TPOCThIO, C MOPAKEHUSIMH BEPXHUX KOHEYHOCTEH ), BBIXOAUT HA
YJIAILY, OTKPBIBAET BXOJHBIC PACHAIIHbBIE ABEPH;

- OKa3bIBaeT IMOMOIIb MPU BXOJE B 3JaHHE, B CiIy4ae HEOOXOIUMOCTH
IPUBJIEKAET COTPYIHUKOB Y UMJIUINA ISl COTPOBOXKAEHUS MHBAIUAA B XOJUI 3JaHUS;

- YTOYHSAET, B KakKOM NOMOIIM HYXJIAETCSd WHBAIW[, ILEJIb IOCEHICHUS,
HEO0OXOAMMOCTh CONPOBOXKICHUS;

- B 3aBUCHMOCTHU OT II€JIM BU3UTa COOOUIAET OTBETCTBEHHOMY COTPYIHUKY
Komnemxa o mocenieHu rpakIaHiHa ¢ OrPaHUYEHUSIMU MTEPEABUKEHUSI.

Jlo mpuOBITHS OTBETCTBEHHOTO CHEUUAINCTAa, COTPYIHHUK IOCTA OXPAHbI
HanpaB/IieT WHBaJMAa K MECTYy OXHMJIAHUS B XOJUle M OOECHeuMBaeT €ro
COIPOBOXKJICHHUE 10 MECTA OXKUAAHUS CIIETYIOLUMU METOIaMU:

- MHBAJMAY C HapyLIeHHeM CJIyXa JIaJJOHbIO YKa3bIBa€TCs Ha CTYJ B 30HE
OKuAaHus (MIPUTTAILAIOUINI KECT) U IpeJIaraeTcsl Ha HEro CeCTh;

- MHBAJMAY ¢ HapylIeHHEeM 3PeHHusl CHaudaja JaeTcsd BO3MOYKHOCTh
COPUEHTHPOBAThCS B MpocTpaHcTBe. HeoO0X0auMo MPUKOCHYTHCS K €ro ey WId
pyKe, MPEIOKUTh MPOUTH K MECTy OXHUAAHHUS, COMPOBOXKIAsA ABUKEHUE WIIU
MOJAJIEP>)KKOM MHBANIKJA 3a JIOKOTH/PYKY, WM HANpPaBlIATh €ro CIOBaMU (HEMHOIO
JieBee, Mmpagsee).

6.4. JleficTBUSI OTBETCTBEHHOTO COTPYAHHKA YUWIMINA TPU OKa3aHUH
CUTYAIIMOHHOI MOMOIIY MHBAJIHMIAM, NePeABUTAIOIMMCH HA KpecJie-KoJsICKe,
HAPYLIEHUSIMH ONOPHO-ABUraTebHOro annapara (koasl K, O):

- MPU BCTpEYE C MHBAIMJIOM COOOIIACT CBOIO (haMMIIMIO, UMS, OTYECTBO,
3aHHMAaeMYI0 JIOJDKHOCTb U YTOUHSIET, IO KAKOMY BOIIPOCY 00OpaTHIICS IpaKAaHNH;

- B Cllydae He0OXOAMMOCTH OKa3bIBaeT MOMOILb MPHU MEPEABIKEHUN BHYTPH
3JIaHUs, COPOBOXK/IAET /10 HY’KHOTO KaOWHEeTa, COMPOBOXKIAET /10 rapepooa;

- OKa3bIBaeT NOMOILb IIPU OJEBAHNUHU U Pa3JACBaHNH;

- TpHu HEOOXOUMOCTH OKa3bIBAET MOMOIIb PU MOCEUICHUH TyaJIeTa.

[Ipu conpoBOXaECHUH MTpeaaraeTcss He00X0AUMast MOMOIIb, KOTOpPask MOXKET
ObITh OKa3aHa MpU MEPEABWKEHUU MO 3JaHUI0. 3ampellaercs MNpUKacaThCsi K
WHBAJIMHOM KOJISICKE U MEHSTh €€ MECTONOJ0KeHne 0e3 cornacusi nuBanua. [lpu
OTKPBITUU TSKENBIX JIBEpEl, MpPHU TMEPEABUKEHUU PEKOMEHAYETCA NPEeIJIOKUTh
MOMOILb WHBAJIUJY, MOJB3YIOIIEMYCSI WHBAJIUIHON KOJSICKOM WM KOCTBUISMHU.
Heo0xoauMO MOMHUTH, YTO MHBAJIMIHBIE KOJIICKH OBICTPO HAOUPArOT CKOPOCTh, U
HEO0’KHMJIaHHBIE PE3KHE TOBOPOTHI X TOJIYKH MOTYT IIPUBECTHU K ITIOTEPE PAaBHOBECHUS U
ONPOKUBIBAHUIO WHBAJIWJHON KOJSICKM. EciM CylIeCTBYIOT apXUTEKTypHbIE
Oapbrepbl, HEOOXOAUMO NPEAYNPEAUTh UHBAIKIA 00 UX HAJIUYUHU, YTOOBI YKa3aHHOE
JMLO UMEJIO BO3MOKHOCTh IPUHUMATD PELICHHS O TPACKTOPUH JBUKEHUS 3apaHee.

JInyHpIM TpHEM COTPYAHMKAMU YUWIIMIIA WHBAJIWIOB, HCIBITHIBAKOIINX
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TPYAHOCTH TIPU TMEPEIBUKEHUU, TPU HEOOXOJMMOCTH MOKET OCYIIECTBISATHCS B
X0JIJIe TNO0 MHOM TTOMEIICHUH Ha TIEPBOM JTaXe.

6.5. JleiicTBUs OTBETCTBEHHOTro coTpyaHuka Kosuiemka mnpu okazaHuUuU
CUTYAllMOHHOW moMomM HHBajJuaAaM mno 3peHuio (kox C) (HE3pAUUX WIH
C1a00BUISAIINX, OTPAHUYEHHBIX B OPUEHTAIUN):

- TIpH BCTpEUE C MHBAJIUIOM COOOIIAET CBOIO (haMUITUIO, UMSI, OTUYECTBO,
3aHMUMAEeMYI0 JIOJDKHOCTh U YTOYHSIET, 0 KAKOMY BOIIPOCY 0OpaTUiICs Tpa)kJIaHNH;

- OKa3bIBAET MOMOIILb [IPU OJICBAHUU U Pa3/ICBAHUMU;

- COIMPOBOXKIAET A0 HYKHOTO KaOMHETA, MPUAECP>KUBAs €ro MO/l JOKOTh;

- OKa3bpIBACT NOMOUIb [P OPUEHTAIIMNA B TOMEIIECHUH.

JIns opueHTauMM WA C HapylmIeHWEeM 3peHus B 3xaHuun  Koiutemxka
HEO0OXOJIMMO KPaTKO OMUCATh MECTOHAXOXICHUE, XapaKTEePU30BaTh PACCTOSHUE 10
ONPEAECICHHBIX MPEAMETOB, CBOECBPEMEHHO MPEAYNPEAUTh O MPEHATCTBUAX:
CTYNEHSX, HU3KUX MPUTOJIOKaX, TpyOax u T.1. [Ipennoxuts He3psyeMy camMoMy
BBIOpATh, C KAKOM CTOPOHBI €My YJIOOHO UATH (OOBIYHO 3TO CBOOOJIHAS OT TPOCTHU
CTOpOHA), TIPH MEPEBUKEHUHN TTOIJIEP)KUBATh ero pykoi. [Ipu criycke ninm noabeme
M0 CTYIIEHbKaM BECTH HE3PSYETo NEPICHIUKYISIPHO K HUM M 00513aTeNbHO MOKa3aTh
nepwia. IIpoxons aBepu wiaM y3KHE IPOXOJbI, BCErJa WATH BIEPEIH, PYKOH
HaIpaBJIsisl MHBAJIM/A TakK, 4TOObI OH IeN cieiaoM. B Mecre mpuema, He0OX0AMMO
MOABECTHU UHBAJIUAA K CTYJIy U HAIPABUTh €0 PYKY Ha CIIMHKY CTYJIA.

6.6. JleiicTBUSI OTBETCTBEHHOTO COTPYJHHMKA YUYHIWIIA TMPU OKa3aHUU
CUTYAIMOHHON MOMOIIM HHBaJUAaM no cayxy (kox I') (Hecnblmammx u
cnabocnpimanux). CuTyaruoHHas MOMOIIb, WHBAIUAY IO CIyXy OKa3bIBACTCS BO
BCEX TMOMENICHUSX, TJI€ OTCYTCTBYET MHUChbMEHHass uHdopMamus 00 yciyrax,
MpeaoCcTaBIsieMbIX B Yuuiuiine. OTBETCTBEHHBIM COTPYAHUK JOJKEH MPUTIIACUTH
MepeBOYMKA - TAKTUIIONOTA JIJI1 OCYIIECTBICHUS OOLIEHUS C HHBAUOM IO CIIYXY.
[Ipu OTCYTCTBUM MEPEBOAUMKA - TAKTUIIONIOra OTBETCTBEHHBIN COTPYAHUK Y UWIINILIA,
OKa3bIBAIOIIMKA TIOMOINb, 3HAKOMHUT HWHBAJIMJa C MHCbMEHHOW HHpOpMAIUend o
MOPSIJIKE OKa3aHUsi 00pa30BATENIBHBIX YCIYT U JIPYTOil 3ampaninBaeMoi HHBAIUIOM
uHpopMaIuen.

ITo okOHYaHUM TIPENOCTABJIEHUS YCIYTM OTBETCTBEHHOE JIUIO 32 OKA3aHUE
CUTYallMOHHON TIOMOIIM TIOMOTaeT WHBAIHMAY BBINTH (BbIeXaTh) M3 KaOWHETa
(momenieHus1), OTKPBIBAET JBEPH, COMPOBOXKAACT Tpa)xKJaHWHA 1O BbIXOAA H
MOMOTaeT MOKUHYTh 3/laHUE Y YHITUIIA.

7. O0mme NpaBWIa 3TUKETA NMPU O0LIIEHNH ¢ HHBAJIUIAMU B X0/1€
O0KA3aHUA COTPYAHUKAMM CUTYALIMOHHON MOMOIIHU

7.1. [Ipyu nmocemeHny 37aHUsT YUWINAIIA WHBAJIUAAMU COTPYIHHKAM
HEO0OXO0MMO COOJII0IaTh MpaBUja dTUKU MPU OOIICHUU C YKa3aHHBIMU JIUIIAMU B
3aBUCUMOCTH OT OCOOCHHOCTEHN HAPYIICHUH X 370POBbS U 1€ MOCEIICHUSI.

7.2. llpaBuna »TUKeTa MpPU OOIICHWH C WHBAIUIAMU, HCIBITHIBAIOIITIMHI
TPYAHOCTH MPU MEPEIBUKECHUU:

7.2.1. Cnenmyet mOMHUTH, 9YTO WHBAJIMIHAS KOJISICKA — HETPUKOCHOBEHHOE
IPOCTPaHCTBO uenoBeka. He oOnokaunBaiiTech Ha Hee, HE TOJKANTE, HE KIIaJUTe Ha
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Hee Horu 0e3 paspemienus. Hauate kaTuTh KoJsicky 0e3 corjacusi MHBalUAa — TO
KE caMmoe, YTO CXBATUTh U MMOHECTH YeJIOBEKa 0€3 ero pa3perieHus..

7.2.2. Bcerna cnpaiuBaiiTe, Hy>KHA JIM TIOMOIIIb, IIPEXKIEC YEM OKa3aTh €e.
Ecnu Bamie mpejioxeHue o MOMOIIM MPUHSTO, COPOCUTE, YTO HYKHO JeNaTh, U
YEeTKO CJIEyHUTe HHCTPYKIIUSIM.

7.2.3. Ecnu BaM paspemiid NepeABUraTh KOJIACKY, CHayajga KaTUTE ee
MeieHHo. Kossicka ObICTpo HaOMpaeT CKOPOCTh, U HEOKUIAHHBIA TOTYOK MOKET
MPUBECTHU K MOTEPE PABHOBECHS.

7.2.4. Ecnu BO3MOXHO, PacrlojOXUTeCh TaK, YTOOBI Balllk JHIa ObUIA Ha
OJIHOM ypoBHe. M30eraiite monoxeHus, Ipxu KOTOPOM BalleMy COOECEIHUKY HYKHO
3aMpPOKUIBIBATh TOJIOBY.

7.2.5. Bcerma gmuyHO YyOexmaiWTech B JOCTYMHOCTH MECT, TJe
3aIUTAHUPOBAHbl  MEPONPHUATHS. 3apaHee IMOUHTEPECYWTECh, KakKHE€ MOTYT
BO3HUKHYTh MPOOJIEMBbl WU Oapbepbl U KAK UX MOKHO YCTPaHUTb.

7.2.6. Ecnu CymecTBYIOT apXUTEKTYpHBIE Oapbephl, MPEAYIPEAUTE O HUX,
YTOOBI YETIOBEK UMEJI BO3MOXHOCTh IPUHUMATh PEUICHUS 3apaHee

7.3. IlpaBuna »THKeTa TpU OOIIEHWH C UWHBAIUAAMU, HWMEIOIUMHU
HapYLIEHUS 3pEHUS UM HE3PSTUUMHU.

7.3.1. Ilpennaras cBOIO MOMOIIb, HANIPABIISIUTE YEIOBEKA, HE CTUCKUBANTE
ero pyKy, UJIUTe TaK, Kak Bbl 0OBIYHO X0auTe. He Hy)KHO XBaTaTh CJIENoro yeaoBeKa
Y TALlUTh €ro 3a COOOM.

7.3.2. OnumMre KpaTko, Trae Bbl HaxomuTech. llpemympexnaiite o
NPEMATCTBUSAX: CTYIEHSX, JyXkaX, IMax, HU3KUX MPUTOJIOKAX, TpyOax U T.II.

7.3.3. Vcnonb3yiite, eciau 3TO0 yMECTHO, (pasbl, XapaKTepU3YIOIIUE 3BYK,
3arax, pacCTOsTHUE.

7.3.4. Obparmaiitech ¢ co0aKaMHU-TIOBOABIPIMHA HE TaK, Kak ¢ OOBIYHBIMHU
JIOMAIIHUMH KUBOTHbIMU. He KoMaHyiiTe, He TporaiTe M He Urpaite ¢ cobakon
MOBOJIBIPEM.

7.3.5. Ectu BBl coOuWpaerech 4YWTaTh HE3PAYEMY UEIIOBEKYy, CHadJaa
npeaynpenure o6 sToM. ['oBopuTe HOpMalIbHBIM TrojiocoM. He mnpomyckaiite
uH(pOpMaIuIO, €CIM Bac 00 ’TOM HE MOMPOCHT.

7.3.6. Ecniu 3T0 BaXHOE MNHCBMO WM JIOKyMEHT, HE HYXHO IS
yOeIuTEeNbHOCTH JaBaTh €ro mnotporate. [Ipm 3TOM He 3aMeHsiiTe dYTeHue
nepecka3zoM. Korma He3psiunii 4emoBeK OJKEH MOANUCATh JOKYMEHT, TPOYUTANTE
ero oo6s3atenbHO. VHBaMUMAHOCTE HE OCBOOOXKIAET CIENOro uejloBeKa OT
OTBETCTBEHHOCTH, 00YCIIOBJICHHOHN TOKYMEHTOM.

7.3.7. Bcerna oOpataiiTech HETIOCPEICTBEHHO K YENIOBEKY, JaXKe €CIU OH
BaC HE BUJIUT, a HE K €r0 3psYeMy KOMIIAaHbOHY.

7.3.8. Bcerna Ha3zbiBaiiTe ce0s U MPEJCTABISIUTE APYTUX COOECETHUKOB, a
TaK)K€ OCTAJIbHBIX MPUCYTCTBYIOMIMX. ECIM BBl XOTUTE MOXKATh PYKY, CKaXKUTE 00
TOM.

7.3.9. Korna BbI npeiaracte He3psiueMy YEJIOBEKY CECTh, HE YCaXKUBAWTE
€ro, a HampaBbT€ PYKy Ha CIHMHKY CTyJla WM MOJUIOKOTHUK. He BomguTe 1o
MOBEPXHOCTH €0 PYKY, a AaiiTe eMy BO3MOKHOCTh CBOOOHO MOTPOraTh MpPeaMET.
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Ecnu Bac mompocuiiv moMoub B3STh KaKOW-TO MPEIMET, HE CIAEAYET TAHYTh KUCTh
CJIETIOTO K MPEaMETY U OpaTh €ro pyKou 3TOT MpeaMET.

7.4. IlpaBuna »THKeTa NpU OOIIEHUH C WHBAIUIAMH, HMEIOIIUMU
HapYILIEHUs CIyXa WIN TIyXUMH.

7.4.1. PazroBapuBasi ¢ 4€JIOBEKOM, Y KOTOPOrO IUIOXOM CIIyX, CMOTpPUTE
npsMo Ha Hero. He 3areMHsiiiTe cBOe JIMIIO U HE 3aropakuBalTe €ro pyKamw,
BOJIOCAMHM WJIM KaKUMH-TO TpeaMeTamMu. Bamr cobeceHUK JOHKeH HWMETh
BO3MOYKHOCTbH CJIETUTH 32 BHIPAKEHUEM BallIero JIHIIA.

7.4.2. CymecTByeT  HECKOJbKO  THUIIOB W  CTENEHEH  TIIyXOTHI.
COOTBETCTBEHHO, CYIIIECTBYET MHOIO CIIOCOOOB OOIIEHHS C JIIOJbMH, KOTOPBIE
TUTOXO CibImat. Eciu BeI HE 3HaeTe, KaKoH MPEeArnovYecTb, CIPOCUTE Y HUX.

7.4.3. HexoTopsie IO MOTYT CJBIIIATh, HO BOCIPUHUMAIOT OT/EIHHBIC
3BYKM HENpaBWIbHO. B 3TOM ciyyae roBopute Oojiee rpOMKO M YETKO, OJ0Upast
MOJIXOSIINA YPOBEHb. B apyroMm cimydae MmoHamOOWTCS JWIIb CHU3UTH BBICOTY
rojioca, Tak Kak YeJIOBEK YTPaTHII CIIOCOOHOCTh BOCIIPUHUMATH BBICOKHE YaCTOTHI.

7.4.4. YtoObl mpuBICYh, BHUMAHUE YEJIOBEKA, KOTOPBIN IUIOXO CIIBIIINT,
HA30BUTE €ro no uMeHu. Eciin oTBeTa HET, MOXHO CJIETKa TPOHYTh U€JIOBEKa WM
e IoMaxarb pyKOM.

7.4.5. ToBopute sicHO U poBHO. He Hy)XHO M3/IMILIHE MOAYEPKUBATH UTO-
TO, TeM OoJsiee Kpu4aTh B yx0. Micronb3yiiTe BhIpakeHUE JINLIA, )KECThI, €CIIU XOTUTE
NOTYEPKHYTh CMBIC] CKa3aHHOTO.

8. OTBeTCTBEHHOCTH

8.1. OTBeTCTBCHHBI 3a OKa3aHHWE CHUTYAI[MOHHOW ITOMOIIM WHBAIHIAM
COTPYIHHK HMEET TIPaBO CaMOCTOSATEILHO B paMKaX CBOCH KOMIICTCHIIHH
MPUHUMATh PEIICHUS O BHJIaX M CIIOCO0aX CUTYaIIMOHHON TTOMOIIU B 3aBUCHUMOCTH
OT 00CTOSATEIILCTB.

8.2. Ins obOecrieueHuss MHBAJIMJAM JOCTyNa K rnomemeHusM Koiemxka
HEOOXOJMMO OKa3blBaTh CHUTYaIlMOHHYIO TIOMOINb B 3aBHCUMOCTH OT BHJA H
BBIPOKEHHOCTH UMEIOIIETOCs y MHBAJIN 1A HAPYIIICHUS 3/IOPOBbS U TOW CUTYyaIluH, B
KOTOPOM HaXOJUTCS HHBAJIHUI.

8.3. Ilpu oxazaHuM CHUTyallMOHHOW moMouM coTpyaHuku Koimemxka
00s13aHBI COOJIIONATh M 3aIUINATh MpaBa ¥ HHTEPEChl HHBAIHMIOB U 00€CIICUMBATH
KOH(HUICHIINAIBHOCTh TICPCOHANBHBIX JIAHHBIX MW CBEACHUHW O COJepKaHUHU
OKa3bIBaEMBIX M YCIIYT.

9. 3akJaounTeJIbHBIE IOJ0KEHUS

9.1. Bce wu3sMeHeHuMss W  AONOJHEHHUA  Hacrtosmiero IlomoxkeHnus
MPUHUMAIOTCS Ha 3aCE/IaHUM T1eJarOTMUYE€CKOTO COBETA, OTKPHITHIM IOJIOCOBAHUEM,
MPOCTBIM  OOJIBIIMHCTBOM TOJIOCOB W YTBEPXKAAIOTCS TPUKA30M JTUPEKTOpa
Yunnumia.

9.2. B IlonoxxeHne MOTYT BHOCHUTCS M3MEHEHUS, JOTOJHEHUS B CBS3H C
W3MEHEHUEM  (eepaabHO  HOPMATHBHOM 0a3bl HW  COBEPIICHCTBOBAaHHEM
o0pa3oBaTensLHOTO Tpolecca.
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9.3. Hacrosimee IlonmoskeHue XpaHUTCA B OTHAENE€ HHKIIO3WBHOTO
npodecCHoHaTEHOTO 00pa3oBaHusl. DJeKTpoHHas Komus [lomokeHust pazMenieHa
Ha oUIIMAIBPHOM caiiTe Yuuauiia.
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